Northland Services

M ARINE TRANSPORTATION

January 14, 2010

FUEL SURCHARGE INCREASE NOTICE — CENTRAL ALASKA SERVICE

To Our Valued Customers,

Northland Services has filed a fuel surcharge increase with the Surface Transportation Board for
our Central Alaska service. Effective January 25, 2010, the fuel surcharge in our tariff (300B)
will increase from 20.5% to 22.5% for all shipments beginning with Voyage A005.

We will continue to closely monitor the unpredictable fuel prices and adjust the surcharge
accordingly. If you have any questions, please contact our Customer Service group at 1-800-
426-3113.

Thank you for your understanding and we appreciate your continued support.

Sincerely,

Northland Services, Inc.
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Bret L. Harper
General Sales Manager
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